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April 2006

FUEL SURCHARGE

Dear Terminal Manager:

As you may know, the Department of Energy’s fuel rating is published late afternoon every
Monday. In order to provide our customers with competitive rates, we would like the
following information regarding your company’s fuel surcharge.

Genex will then gather all our drayage carrier’s fax and/or e-mail updates and publish an
“internal” listing. Our “cut-off” for fuel updates is 2:00 pm cst every TUESDAY and these
changes TAKE EFFECT on WEDNESDAY. Please note that our policy will not allow for
“immediate” fuel surcharge increases; they will be honored on the following Wednesday.

Please make sure we are in receipt of your company’s fuel surcharge within the above listed
time frame to insure proper billing/rates are applied. If we are NOT in receipt of your
weekly/monthly updates on fuel, we will use the lower most recent recorded fuel surcharge
from your company.

FUEL SURCHARGE %

EFFECTIVE DATE(s) | WEDNESDAY

UPDATES WILL BE PROVIDED WEEKLY MONTHLY
UPDATES WILL BE PROVIDED VIA FAX E-MAIL

NOTE: PLEASE SEND YOUR UPDATES
TO KAREN PETERS VIA
FAX TO: E-MAIL TO:
847-446-0557 gnxinfor@genexlp.com

Thank you in advance for your assistance.

Your Name Date e-mail address
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